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16 September 2026
Disconnection of Battery Backup Service with Appointment Representative’s consent
Your Wholesale Broadband Agreement (WBA) is changing to enable Disconnection of Battery Backup Service with Appointment Representative’s consent.
Below is a summary of the notified changes to your WBA. 
	Effective date
	1 November 2026


	Documents amended in mark-up
	Amended sections

	WBA Operations Manual	
	4.5.5.5

	WBA Operations Manual	
	5.2.5



Please refer to Appendix 1 for the rider of changes in mark-up.
Further information
If you have any queries, please contact Customer_Contracting@nbnco.com.au.

Yours sincerely,
[image: ]
Peter Ward
General Manager
Commercial and Customer Contracting

	This communication constitutes a notice under clause H1.1 of the WBA Head Terms.




Appendix 1: Rider of proposed contract changes
WBA Operations Manual 
Changes in markup 
[…]
[bookmark: _Hlk165455323]4.5.5.5	Disconnection of Battery Backup Service with Appointment Representative’s consent
If nbn is supplying an Ordered Product with a Battery Backup Service to your organisation at a Premises, and nbn attends that Premises (including to rectify an End User Fault affecting that Ordered Product);
· nbn may request the consent of the Appointment Representative to remove the Battery Backup Unit; and
· if the Appointment Representative consents to the removal of the Power Supply with Battery Backup, nbn will:
· uninstall and remove the Power Supply with Battery Backup (if necessary, replacing it with a Power Supply (Standard)); and
· disconnect the Battery Backup Service supplied to that Premises (without your organisation submitting a Disconnect Order or Modify Order in respect of the Battery Backup Service).

[…]
[bookmark: _Toc207719235]5.2.5	Battery Alarm Processes
[…]
Battery Missing Alarm
	Who
	Activities

	nbn...
	Will raise a Trouble Ticket for the alarm as soon as practicable, and within 26 hours, after receiving the alarm.
Note: This includes a 2 hour delay to allow the Contracted End User to replace the battery.

	Your organisation…
	May Must notify the Contracted End User of the Battery Missing Alarm.

	nbn...
	(Where Battery Missing Alarm cleared or your organisation selects not to receive the Battery Backup Service)
nbn will close the Trouble Ticket.

	nbn …
	(Where Battery Missing Alarm not cleared and your organisation continues to receive the Battery Backup Service)
nbn will send a reminder until Battery Missing Alarm is cleared or the Auto-Closure Rules are met
When Battery Missing Alarm has been cleared or the Auto-Closure Rules are met, nbn will close the Trouble Ticket.



Battery Replacement Alarm
	Who
	Activities

	nbn...
	Will raise a Trouble Ticket for the alarm as soon as practicable, and within 24 hours, after receiving the alarm.

	Your organisation…
	May Must notify the Contracted End User of the Replace Battery Alarm.

	nbn…
	(Where Replace Battery Alarm cleared)
nbn will stop sending reminders.

	nbn ...
	(Where your organisation selects not to receive the Battery Backup Service)
nbn will stop sending reminders and close the Trouble Ticket.

	nbn …
	(Where your organisation continues to receive the Battery Backup Service)
nbn will send a reminder until Replace Battery Alarm is cleared or the Auto-Closure Rules are met.
When the Auto-Closure Rules are met, nbn will close Trouble Ticket.
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