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18 February 2026
Fibre Connect Program Letter Agreement 
Your Fibre Connect Program Letter Agreement is changing.   
The changes reflect that for a premises at which the Original Access Technology was the FTTC Network:
(a) a Fibre Connect Eligible Order completed on or after 22 March 2026 will not be an Observed Connection Event, and a Downgrade Order or Disconnection Order completed on or after 22 March 2026 will not be an Observed Downgrade Event; and 
(b) Fibre Connect Eligible Orders placed on or after 1 July 2026 will not require a 100/40 Mbps AVC TC-4 bandwidth profile or higher.  
Below is a summary of the notified changes to your Fibre Connect Program Letter Agreement. 
	EFFECTIVE DATE
	22 March 2026


	DOCUMENTS AMENDED IN MARK-UP
	AMENDED SECTIONS

	Fibre Connect Program Letter Agreement 
	As per mark-up


Further information
If you have any queries, please contact Customer_Contracting@nbnco.com.au.

Yours sincerely,
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Peter Ward
General Manager
Commercial and Customer Contracting
	This communication constitutes a notice under clause H1.1 of the WBA Head Terms.
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