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15 October 2025
Change Notice: WBA - October 2025 
We are notifying you of the following changes to your WBA:
1. SMART PLACES TEST LOCATIONS
	DESCRIPTION
	RMID
	EFFECTIVE DATE
	Affected Documents
	PAGE #

	Smart Locations definition is updated to allow RSPs to order nbn Smart Places in Premises for the purposes of testing the product in a testing/laboratory environment.
	1264
	15 October 2025	· nbn Smart Places – Product Terms v5.0
· WBA Dictionary v5.10
	3



2. AMENDMENT TO SSBI FOR ORDERS BETWEEN RELATED BODY CORPORATES
	DESCRIPTION
	RMID
	EFFECTIVE DATE
	Affected Documents
	PAGE #

	Amendment to allow RSPs to deal with SSBI Orders between Related Entities already delivering under the Initiative. 
Note: If any RSPs wish to take advantage of this change earlier, email Customer_Contracting@nbnco.com.au that your organisation waives the notice period under paragraph 28 of the School Student Broadband Initiative Letter Agreement such that the date the changes come into effect is on the date the waiver is sent to nbn or such other date as specified by your organisation. 
	N/A
	15 January 2026	· School Student Broadband Initiative Letter Agreement (9 June 2025)
	4



Please refer to the pages below for a rider of the relevant contract changes in mark-up. 

Further information
If you have any queries, please contact Customer_Contracting@nbnco.com.au.

Yours sincerely,
[image: ]
Peter Ward
General Manager
Commercial and Customer ContractingThis communication constitutes a notice under clause H1.1 of the WBA Head Terms.

1. [bookmark: _Toc38465600][bookmark: _Ref38966581][bookmark: _Ref38966586]Smart Places Test Locations
nbn Smart Places – Product Terms v5.0
[…]
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	Section 14 is a Product Term which applies in connection with nbn® Smart Places 


[bookmark: _Ref209682778]14. Additional Smart Locations 
(a) A location that would otherwise not qualify as a “Smart Location” under this Agreement will be a Smart Location if:
(i) nbn builds or otherwise makes available nbn® Smart Places at that location;
(ii) nbn determines (acting reasonably) that location is Serviceable in respect of nbn® Smart Places; and
(iii) that location is used solely for the purposes of testing an RSP Product that relies on nbn® Smart Places as an input.

WBA Dictionary v5.10
[…]
Smart Location means a location that is Serviceable by means of nbn® Smart Places, which:
0. subject to paragraph (b):,
0. is not captured by paragraphs (a), (b), (c), (d), or (h) of the definition of Premises; andor
0. is captured by section 14(a) of the nbn® Smart Places Product Terms; and
0. may be an outside location within the property boundary of a Premises, 
and includes the area within the Smart Location Boundary for that Smart Location.
[…]


2. Amendment to SSBI for Orders between Related Body Corporates
School Student Broadband Initiative (9 June 2025)
[…]
A. [bookmark: _Ref118979700]SSBI Rebates and waiver
1. Subject to the terms of this letter agreement, nbn will provide your organisation with the following Rebates (SSBI Rebates):
a. [bookmark: _Ref151115739]a Rebate (SSBI Wholesale Rebate) for each Eligible Product in respect of which your organisation has placed, and nbn has completed, an SSBI Order other than an SSBI Order to which paragraph 39.a.ii applies (provided that the SSBI Order is placed before 1 January 2026);
b. [bookmark: _Ref119751783]a Rebate (SSBI Retail Service Payment) for each SSBI Retail Plan associated with an SSBI Order other than an SSBI Order to which paragraph 39.a.ii applies (provided that the SSBI Order is placed before 1 January 2026);
c. [bookmark: _Ref179996203]a Rebate (SSBI Connection Payment) for each SSBI Retail Plan activated, other than an SSBI Order to which paragraph 39.a.ii applies, to contribute to the cost of End User Equipment supplied by your organisation to an Eligible Family as part of that SSBI Retail Plan; 
[…]
1. [bookmark: _Ref151115788][bookmark: _Ref180024214]a Rebate (SSBI Second Renewal Advance Rebate):
i. for each Eligible Product which was eligible for an SSBI Wholesale Rebate during the 2023 calendar year portion of the Campaign Period, for which nbn is satisfied that your organisation has continued to supply the associated SSBI Retail Plan for a 12-month period beginning on the date described in paragraph 1.d.iii1.e.iii, and where that date is between 1 January 2024 and 30 June 2024 (inclusive), in which case the SSBI Second Renewal Advance Rebate will be payable at the end of that 12-month period; or
ii. for each Eligible Product which was eligible for an SSBI Wholesale Rebate during the 2024 calendar year portion of the Campaign Period, for which nbn is satisfied that your organisation has continued to supply the associated SSBI Retail Plan for the 12-month period beginning on the date on which nbn completes the relevant SSBI Order, and where that date is between 1 January 2024 and 30 June 2024 (inclusive), in which case the SSBI Second Renewal Advance Rebate will be payable at the end of that 12-month period. If nbn has paid a Campaign End Rebate in respect of an Eligible Product, that will be deemed to be an SSBI Second Renewal Advance Rebate, including for the purpose of paragraph 38, and nbn is not required to apply any adjustment between the amount of the payment and the amount described in paragraph 2.b; 
[…]
1. [bookmark: _Ref151116056][bookmark: _Ref179990455]a Rebate (SSBI Adjustment Payment) for each SSBI Retail Plan where: 
nbn completed the relevant SSBI Order during the 2023 calendar year portion of the Campaign Period; and 
the associated Eligible Product is active as at 31 December 2023.
Note: nbn has made all SSBI Adjustment Payments that would have satisfied the conditions in paragraph 1.g2.g above. nbn will not make any more SSBI Adjustment Payments going forward.
2. Subject to the terms of this letter agreement: 
a. each SSBI Rebate in paragraphs 1.a to 1.c will be paid per SSBI Order completed other than an SSBI Order to which paragraph 39.a.ii applies and will be calculated in accordance with the table below:
	[bookmark: _Hlk120027953]Eligible Product
	SSBI Wholesale Rebate
	SSBI Retail Service Payment
	SSBI Connection Payment

	nbn® Ethernet
	$660.751 or $681.282
	$180
	$150

	nbn® Sky Muster® Plus
	$540
	
	


Notes: 
1	This amount is payable for completed SSBI Orders placed between 1 January 2025 and 30 June 2025 (inclusive).
2	This amount is payable for completed SSBI Orders placed between 1 July 2025 and 31 December 2025 (inclusive).
[…]
nbn will waive (SSBI New Developments Waiver) any new developments Charge under section 10 of the nbn® Ethernet Price List that would otherwise apply in respect of an SSBI Order placed in the Campaign Period, other than an SSBI Order to which paragraph 39.a.ii applies.
B. SSBI Orders to which SSBI Rebates and waiver apply
3. nbn will only provide SSBI Rebates and the SSBI New Developments Waiver to your organisation if:
a. [bookmark: _Ref120116115]your organisation has demonstrated, to the satisfaction of nbn, the ability to accept an order for an SSBI Retail Plan from an Eligible Family as soon as possible after signing and returning this letter agreement and in any case no later than 20 December 2024
b. [bookmark: _Ref120116119]nbn is satisfied that the SSBI Retail Plan to be supplied to that Eligible Family is consistent with the attributes communicated to nbn under paragraph 1213; and
c. the SSBI Order placed by your organisation is placed during the Campaign Period.
[…]
C. [bookmark: _Ref119333990][bookmark: _Ref37172144][bookmark: _Ref37284164][bookmark: _Ref37184328][bookmark: _Hlk37263460][bookmark: _Ref37261510]Interaction with other Discounts, Credits, Rebates and Waivers
1. [bookmark: _Ref119818355]Where an Eligible Product is eligible for an SSBI Rebate, an SSBI New Developments Waiver, a Take 2 Rebate or any Campaign Discount made available under Module B3 of the Discounts, Credit and Rebates Annexure to the nbn® Ethernet Price List, your organisation will be entitled to the SSBI Rebate and SSBI New Developments Waiver only, despite anything else in the Wholesale Broadband Agreement or Take 2 Letter Agreement.
5. An Eligible Product referred to in paragraph 68 will be taken into account when calculating:
a. any Bounty Incentive Payment or Baseline Number under the Take 2 Rebate Program (as those terms are defined in the Take 2 Letter Agreement); and
b. any RSP Base Ratio that may be specified under the terms of a Campaign Discount.
6. Except where expressly stated in this section C, nothing in this letter agreement affects the operation of any other Discount, Credit, Rebate or Waiver.
D. [bookmark: _Ref119746213]Applications process and publicity
7. [bookmark: _Ref37444051][bookmark: _Ref120114320]To be eligible to claim any SSBI Rebates or SSBI New Developments Waiver, your organisation must submit details of its SSBI Retail Plan to nbn as soon as possible after signing and returning this letter agreement and in any case no later than 14 February 2025.The details of the SSBI Retail Plan must include, as a minimum, the information outlined in paragraph 1213.
[…]
E. [bookmark: _Ref118978279][bookmark: _Ref119821428]SSBI Retail Plan information requirements
1. [bookmark: _Ref119915155]Your organisation must provide nbn with the following details of your organisation’s SSBI Retail Plan in accordance with the timeframes in paragraph 910: 
a. retail pricing: the retail price point (if any) at which your organisation proposes to provide the SSBI Retail Plan to Eligible Families;
Note: The Commonwealth Government’s expectation is that retail service providers participating in the SSBI do not impose retail charges to eligible families. nbn notes that it cannot impose zero cost on RSPs and that retail pricing is a matter for each retail service provider.
[…]
F. Ordering SSBI Retail Plans and customer lifecycle management 
9. [bookmark: _Ref119825763]Your organisation must:
a. work with nbn and SSBI 3rd Party Organisations to integrate your organisation’s order fulfilment processes, or otherwise provide an appropriate interface, with the end-to-end nomination to activation process being designed and built by nbn;
b. subject to paragraph 1516, provide collateral about your organisation’s SSBI Retail Plan to nbn and SSBI 3rd Party Organisations so Eligible Families can be informed about your organisation’s SSBI Retail Plan; 
c. establish a dedicated means by which Eligible Families may order SSBI Retail Plans from your organisation, such as through:
i. an SSBI-specific call centre team using a unique 1800 number or similar; and/or
ii. an SSBI-specific online ordering portal; and
d. ensure that your organisation’s order fulfilment processes in respect of SSBI Retail Plans have regard to the matters and considerations in paragraph 1617.
[…]
G. Fair use consistent with the Objective of this letter
1. Your organisation acknowledges that the objective of each SSBI Rebate and SSBI New Developments Waiver is to support your organisation in enabling Eligible Families to access nbn-powered broadband services, used by many Australians, at no cost as part of the School Students Broadband Initiative (Objective). nbn recognises that retail service providers set their own retail prices.
11. [bookmark: _Ref36760291][bookmark: _Ref37108972]Your organisation must act in a manner that is consistent with the Objective and in good faith in connection with nbn’s provision of SSBI Rebates and the SSBI New Developments Waiver. 
12. [bookmark: _Ref37109117]nbn may seek your organisation’s cooperation to validate that your organisation has fully implemented its obligations to offer and supply SSBI Retail Plans and that all SSBI Rebates paid to your organisation have been used for their intended purposes. nbn will only do so if it has reasonable grounds for concern. Your organisation must cooperate with nbn in this regard. 
13. [bookmark: _Ref36760380][bookmark: _Ref36760880][bookmark: _Ref37108994][bookmark: _Hlk37263427]nbn may, without limiting paragraphs 2526 and 2627, elect to reduce the amount of any SSBI Rebate, not provide any SSBI Rebate or SSBI New Developments Waiver, or require your organisation to repay any SSBI Rebate, if nbn considers, acting reasonably, that your organisation is:
a. not making available SSBI Retail Plans to Eligible Families in the manner described to nbn;
b. placing a disproportionate number of Modify Orders in respect of Eligible Products such that, when those Modify Orders are completed, those Ordered Products are no longer Eligible Products;
c. not complying fully with processes or information requirements specified by nbn; or 
d. otherwise acting in a manner that reflects a purpose or achieves an outcome that is inconsistent with the Objective (or indicates a different objective).
[…]
I. Amendments to this letter agreement
1. [bookmark: _Ref37452442][bookmark: _Ref119747132][bookmark: _Ref37693301][bookmark: _Ref35521871][bookmark: _Ref37255275]nbn may change this letter agreement by giving to your organisation: 
a. 1 month’s notice, to make an RSP Favourable Change;
b. 2 months’ notice, to extend the availability of the SSBI Rebates or SSBI New Developments Waiver; or
c. 3 months’ notice, to withdraw, suspend the availability of, or otherwise amend the terms on which nbn provides the SSBI Rebates and SSBI New Developments Waiver to your organisation.
15. Despite anything in paragraph 2829, nbn may change this letter agreement by giving notice to your organisation where nbn considers that change is necessary to align with any terms of a new Wholesale Broadband Agreement or nbn® Sky Muster™ Interim Agreement, provided that change is made:
a. within 20 Business Days of the commencement of that new Wholesale Broadband Agreement or nbn® Sky Muster® Interim Agreement (as the case may be); and
b. in connection with the acceptance or variation of an SAU relating to AVC pricing or CVC pricing.
J. Definitions
16. [bookmark: _Hlk120114269]Campaign End Rebate means the Rebate of that name as defined any earlier version of this Agreement.
17. Campaign Launch Date means the date, as notified by nbn, on which nbn determines both of the following criteria are met:
a. at least one SSBI 3rd Party Organisation is ready to nominate families that may be Eligible Families; and 
b. at least one retail service provider (whether your organisation or any Other RSP) is participating in the SSBI and is ready to accept orders from Eligible Families.
18. Campaign Period means the time period that starts on the earlier of:
a. the Campaign Launch Date; and
b. the date on which nbn notifies your organisation that nbn is satisfied regarding the matters in paragraphs 4.a and 4.b,
and ends, subject to Note 4 below,  on the earlier of:
c. 30 December 2025; and  
d. [bookmark: _Ref180156588]the date notified to by nbn to your organisation as the “Campaign End Date”, such notice to be given at least 3 weeks in advance, 
unless otherwise extended by nbn.  
Notes: 
1 	Upon the Campaign End Date, the total number of orders placed with, and completed by, nbn in respect of the School Students Broadband Initiative will exceed 30,000.
2 	If the Campaign Period ends under paragraph 32.d, the Campaign Period will not be reopened if any of those Eligible Products subsequently cease supply.
3. On 27 November 2024], nbn gave notice of changes to this Agreement, including an extension to the Campaign Period. For the avoidance of doubt, the Campaign Period includes the period between 1 January 2025 and those changes taking effect.
4. For the purpose of an SSBI Order to which paragraph 39.a.ii applies, the Campaign Period ends (unless otherwise extended by nbn) on the earlier of 30 November 2026 and the date notified by nbn to your organisation as the “Campaign End Date” with specific reference to paragraph 39.a.ii, such notice to be given at least 3 weeks in advance

19. Eligible Family means a person or family that is nominated by an SSBI 3rd Party Organisation and deemed as eligible by nbn to participate in the SSBI. 
20. Eligible Product means either:
a. an nbn® Ethernet Ordered Product that has a TC-4 Bundle AVC as set out below; or
	nbn™ Network1
	Eligible bandwidth profiles

	
	AVC TC-4 downstream Mbps2 
	AVC TC-4 upstream Mbps2 

	Fibre
	50
	20

	FTTB
	25 – 50
	5 – 20

	FTTN
	25 – 50
	5 – 20

	FTTC
	50
	20

	HFC
	50
	20

	Fixed Wireless
	Wireless Plus (up to 100 Mbps)
	Wireless Plus (up to 20 Mbps)

	FTTB, FTTN, FTTC
	A bandwidth profile to which paragraph 56 applies.


b. an nbn® Sky Muster® Plus Ordered Product (where your organisation has acquired the 50GB+ Plan Product Component without the Data Block Product Feature), or the 24x7 Uncapped Data Usage – 50 Plan
[…]
1. SSBI Order means a Connect Order in respect of an Eligible Family that is:
a. either:
the first Connect Order from your organisation or any Other RSP accepted by nbn during the Campaign Period in connection with that Eligible Family; andor
where an Other RSP that is a Related Body Corporate of your organisation has previously placed an SSBI Order in respect of that Eligible Family, the first Connect Order from your organisation accepted by nbn during the Campaign Period (as that term is qualified in Note 4 to paragraph 32) in connection with that Eligible Family; and
b. for an Eligible Product that your organisation will use as an input into an SSBI Retail Plan. 
22. SSBI Retail Plan means an RSP Product created by your organisation for the purposes of the SSBI that:
a. your organisation will supply to Eligible Families; and
b. relies on an Eligible Product as an input. 
[…]
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