12 November 2025
Change Notice: WBA - November 2025 
We are notifying you of the following changes to your WBA:
1. [bookmark: _Ref202868668]UPDATE FOR CONNECT THE UNCONNECTED REBATE BOOST FY26H2
	DESCRIPTION
	RMID
	EFFECTIVE DATE
	Affected Documents
	PAGE #

	Introducing new amounts in the Connect the Unconnected Rebate Boost FY26H2

	N/A
	1 January 2026	· Discounts, Credits and Rebates Annexure to the nbn® Ethernet Price List v5.18
	3


2. [bookmark: _Ref202869671]AMENDMENT TO INTRODUCE CONNECT NOW FY26 H2 REBATE
	DESCRIPTION
	RMID
	EFFECTIVE DATE
	Affected Documents
	PAGE #

	[bookmark: _Hlk213149696]Update for Connect Now FY26 H2 Rebate
	N/A
	1 January 2026	· Discounts, Credits and Rebates Annexure to the nbn® Ethernet Price List v5.18
	9


3. UPDATE FOR Amendments to Network Asset Recovery Rebate
	DESCRIPTION
	RMID
	EFFECTIVE DATE
	Affected Documents
	PAGE #

	Introducing new amounts in the Network Asset Recovery Rebate

	N/A
	1 January 2026	· Discounts, Credits and Rebates Annexure to the nbn® Ethernet Price List v5.18
	17


4. CHANGES TO PENDING ORDER CANCELLATION PROCESS
	DESCRIPTION
	RMID
	EFFECTIVE DATE
	Affected Documents
	PAGE #

	Updates to codify the time after which nbn may cancel a pending order to 5 business days for Satellite, and 20 business days for other access technologies and the number of extensions RSP may request is 2, with the length of each extension being 30 business days (largely aligned to current practice).
	N/A
	1 January 2026	· WBA Operations Manual v5.13
	18




Please refer to the pages below for a rider of the relevant contract changes in mark-up. 

Previously Notified WBA Changes
The below table provides a summary of WBA changes previously notified that have not yet become effective:
	Subject
	Description
	Effective Date
	Notified Date

	2025 SAU Inclusion Adjustment
	On 1 November 2025, nbn will publish an updated Tariff List for the FY commencing on 1 July 2025 in accordance with 2B.2.3 of the SAU (Tariff List FY26) to reflect adjustments to CVC TC-4 inclusions in accordance with clause 2B.5 of the SAU
	1 January 2026
	31 October 2025

	Amendment to SSBI for Orders between Related Body Corporates
	Amendment to allow RSPs to deal with SSBI Orders between Related Entities already delivering under the Initiative
	15 January 2026
	15 October 2025

	Speed related Performance Incident for HFC
	Introduction of speed related Performance Incidents on HFC and its related processes into the WBA.
	19 April 2026
	18 June 2025



Further information
If you have any queries, please contact Customer_Contracting@nbnco.com.au.

Yours sincerely,
[image: ]
Peter Ward
General Manager
Commercial and Customer ContractingThis communication constitutes a notice under clause H1.1 of the WBA Head Terms.
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2. [bookmark: _Ref213242395]Update for the Connect the Unconnected Rebate Boost FY26 H2
Discounts, Credits and Rebates Annexure to the nbn® Ethernet Price List v5.18
[bookmark: _Ref48061910]Part B 	Details and conditions for Long-term Discounts, Credits, Rebates and Waivers
[…]
C2.9 Connect the Unconnected Rebate FY26
[…]
	Section
	Issue
	Detail

	1. 
	Name of the Campaign Discount and Campaign ID
	Name of the Campaign Discount: Connect the Unconnected Rebate FY26
Campaign ID: UNCONNECTED-H2-FY26Unconnected-FY26, UNCONNECTED-Q2-FY26, UNCONNECTED-Q3-FY26, UNCONNECTED-Q4-FY26




[…]
	5. 
	Amount of the Campaign Discount
	Subject to RSP satisfying the applicable Performance Target, nbn will provide RSP with a one-time payment set out below for each Eligible AVC with an Eligible Bandwidth Profile:
Rebate Schedule for Performance Period 1
	Eligible Bandwidth Profile
	nbn® Network
	Connect the Unconnected Rebate FY26

	AVC TC-4 downstream Mbps*
	AVC TC-4 upstream Mbps*
	
	

	25
	5
	FTTN, FTTC, FTTB, HFC, Fibre Wireless
	$150

	25
	10
	FTTC, HFC, Fibre
	$150

	Wireless Plus
	Wireless
	$150

	25
	5-10
	FTTN, FTTB
	$150

	50
	20
	HFC, FTTC, Fibre
	$150

	25-50
	5-20
	FTTN, FTTB
	$150

	Home Fast
	FTTN, FTTC, FTTB, HFC, Fibre
	$450

	25-100
	5-40
	FTTN, FTTB
	$450

	50-100
	20-40
	FTTC
	$450

	100
	40
	HFC, Fibre
	$450

	Home Superfast
	HFC, Fibre
	$450

	Home Ultrafast
	HFC, Fibre
	$450

	Fixed Wireless Home Fast
	Wireless
	$450

	Fixed Wireless Superfast
	Wireless
	$450

	250
	100
	HFC, Fibre
	$450

	500
	200
	Fibre
	$450

	1000
	400
	Fibre
	$450

	Home Hyperfast
	HFC, Fibre
	$450

	2000
	500
	Fibre
	$450



Rebate Schedule for Performance Periods 2 to 4
	Eligible Bandwidth Profile
	nbn® Network
	Connect the Unconnected Rebate FY26

	AVC TC-4 downstream Mbps*
	AVC TC-4 upstream Mbps*
	
	

	25
	5
	FTTN, FTTC, FTTB, HFC, Fibre Wireless
	$100

	25
	10
	FTTC, HFC, Fibre
	$100

	Wireless Plus
	Wireless
	$100

	25
	5-10
	FTTN, FTTB
	$100

	50
	20
	HFC, FTTC, Fibre
	$100

	25-50
	5-20
	FTTN, FTTB
	$100

	Home Fast
	FTTN, FTTC, FTTB, HFC, Fibre
	$300

	25-100
	5-40
	FTTN, FTTB
	$300

	50-100
	20-40
	FTTC
	$300

	100
	40
	HFC, Fibre
	$300

	Home Superfast
	HFC, Fibre
	$300

	Home Ultrafast
	HFC, Fibre
	$300

	Fixed Wireless Home Fast
	Wireless
	$300

	Fixed Wireless Superfast
	Wireless
	$300

	250
	100
	HFC, Fibre
	$300

	500
	200
	Fibre
	$300

	1000
	400
	Fibre
	$300

	Home Hyperfast
	HFC, Fibre
	$300

	2000
	500
	Fibre
	$300



Rebate Schedule for Performance Periods 3 and 4 
	Eligible Bandwidth Profile
	nbn® Network
	Connect the Unconnected Rebate FY26

	AVC TC-4 downstream Mbps*
	AVC TC-4 upstream Mbps*
	
	

	25
	5
	FTTN, FTTC, FTTB, HFC, Fibre Wireless
	$400

	25
	10
	FTTC, HFC, Fibre
	$400

	Wireless Plus
	Wireless
	$400

	25
	5-10
	FTTN, FTTB
	$400

	50
	20
	HFC, FTTC, Fibre
	$400

	25-50
	5-20
	FTTN, FTTB
	$400

	Home Fast
	FTTN, FTTC, FTTB, HFC, Fibre
	$400

	25-100
	5-40
	FTTN, FTTB
	$400

	50-100
	20-40
	FTTC
	$400

	100
	40
	HFC, Fibre
	$400

	Home Superfast
	HFC, Fibre
	$400

	Home Ultrafast
	HFC, Fibre
	$400

	Fixed Wireless Home Fast
	Wireless
	$400

	Fixed Wireless Superfast
	Wireless
	$400

	250
	100
	HFC, Fibre
	$400

	500
	200
	Fibre
	$400

	1000
	400
	Fibre
	$400

	Home Hyperfast
	HFC, Fibre
	$400

	2000
	500
	Fibre
	$400




* Note: The Information Rates for the AVC TC-4 bandwidth profiles shown in this table are Peak Information Rates (PIR) except for Wireless Plus, which has potential maximum Information Rates. To be read subject to the Agreement, including the specific limitations in sections 3 and 13 of the nbn® Ethernet Product Description.



3. [bookmark: _Ref213242412]Update for Connect Now FY26 H2 Rebate
Discounts, Credits and Rebates Annexure to the nbn® Ethernet Price List v5.18
Part A 	List of current Discounts, Credits, Rebates and Waivers
A1.1 Current Discounts, Credits, Rebates and Waivers
The following Discounts, Credits, Rebates and Waivers are currently available to RSP subject to the corresponding conditions set out in Parts B and C.
	#
	Name
	Description
	Duration
	Campaign Period
	Details and conditions

	Long-term Discounts, Credits, Rebates and Waivers (Part B)

	Module B1: General

	[…]
	[…]
	[…]
	[…]
	[…]
	[…]

	48
	Connect Now FY26 H2 Rebate 
	A Rebate to increase access to nbn® Ethernet at locations where there is low take-up, or high disconnections of nbn® Ethernet  

	1 January 2026 – 30 June 2027
	1 January 2026 – 30 June 2026
	Section C2.11

	[…]
	[…]
	[…]
	[…]
	[…]
	[…]


[…]

1. [bookmark: _Ref48062005]Details and conditions for Short-term Discounts, Credits, Rebates and Waivers
[…]
[bookmark: _Hlk213150705]The details and conditions in section C2.11 apply in respect of the Connect Now FY26 H2 Rebate in Part A.
[bookmark: _Ref211502306]C2.11 Connect Now FY26 H2 Rebate
	Section
	Issue
	Detail

	1. 
	Name of the Campaign Discount and Campaign ID
	Name of the Campaign Discount: Connect Now FY26 H2 Rebate
Campaign ID: 
CONNECTNOW-SELECT-H2-FY26
CONNECTNOW-SELECT-H2-FY26-CTU 



	2. 
	Objective

	To increase access to nbn® Ethernet for End Users at selected locations where there is low take-up, or high disconnections of nbn® Ethernet 

	3. 
	Campaign Period
	1 January 2026 (Start Date) to 30 June 2026 (End Date) (inclusive)


	4. 
	Discount Period

	N/A 

	5. 
	Amount of the Campaign Discount

	nbn will provide RSP with a one-time payment set out below for each Eligible AVC with an Eligible Bandwidth Profile:

Locations with the following campaign ID: 
CONNECTNOW-H2-FY26, CONNECTNOW-H2-FY26-CTU 

	Eligible Bandwidth Profile
	nbn® Network
	Connect Now FY26 H2 Rebate

	AVC TC-4 downstream Mbps*
	AVC TC-4 upstream Mbps*
	
	

	25
	5
	FTTN, FTTC, FTTB, HFC, Fibre, Wireless
	$180

	25
	10
	FTTC, HFC, Fibre
	$180

	Wireless Plus
	Wireless
	$180

	25
	5-10
	FTTN, FTTB
	$180

	50
	20
	HFC, FTTC, Fibre
	$180

	25-50
	5-20
	FTTN, FTTB
	$180

	Home Fast
	FTTN, FTTC, FTTB, HFC, Fibre
	$180

	25-100
	5-40
	FTTN, FTTB
	$180

	50-100
	20-40
	FTTC
	$180

	100
	40
	HFC, Fibre
	$180

	Home Superfast
	HFC, Fibre
	$180

	Home Ultrafast
	HFC, Fibre
	$180

	Fixed Wireless Home Fast
	Wireless
	$180

	Fixed Wireless Superfast
	Wireless
	$180

	250
	100
	HFC, Fibre
	$180

	500
	200
	Fibre
	$180

	1000
	400
	Fibre
	$180

	Home Hyperfast
	HFC, Fibre
	$180

	2000
	500
	Fibre
	$180



Locations with the following campaign ID: 
CONNECTNOW-SELECT-H2-FY26, CONNECTNOW-SELECT-H2-FY26-CTU 

	Eligible Bandwidth Profile
	nbn® Network
	Connect Now FY26 H2 Rebate

	AVC TC-4 downstream Mbps*
	AVC TC-4 upstream Mbps*
	
	

	25
	5
	FTTN, FTTC, FTTB, HFC, Fibre, Wireless
	$400

	25
	10
	FTTC, HFC, Fibre
	$400

	Wireless Plus
	Wireless
	$400

	25
	5-10
	FTTN, FTTB
	$400

	50
	20
	HFC, FTTC, Fibre
	$400

	25-50
	5-20
	FTTN, FTTB
	$400

	Home Fast
	FTTN, FTTC, FTTB, HFC, Fibre
	$400

	25-100
	5-40
	FTTN, FTTB
	$400

	50-100
	20-40
	FTTC
	$400

	100
	40
	HFC, Fibre
	$400

	Home Superfast
	HFC, Fibre
	$400

	Home Ultrafast
	HFC, Fibre
	$400

	Fixed Wireless Home Fast
	Wireless
	$400

	Fixed Wireless Superfast
	Wireless
	$400

	250
	100
	HFC, Fibre
	$400

	500
	200
	Fibre
	$400

	1000
	400
	Fibre
	$400

	Home Hyperfast
	HFC, Fibre
	$400

	2000
	500
	Fibre
	$400




* Note: The Information Rates for the AVC TC-4 bandwidth profiles shown in this table are Peak Information Rates (PIR) except for Wireless Plus, which has potential maximum Information Rates. To be read subject to the WBA, including the specific limitations in sections 3 and 13 of the nbn® Ethernet Product Description.

	6. 
	Eligible AVCs
	Eligible AVC means an AVC supplied as a result of a Connect Order that is:
0. the first Connect Order in respect of which both of the following conditions are satisfied: 
0. the Connect Order relates to a Premises that is an Eligible Premises on the date that the Order Status is changed to In Progress and that Order Status change occurs during the Campaign Period; and
0. that Connect Order is Completed on or before 30 June 2027 and
0. an nbn® Ethernet Flat Rate AVC or TC-4 Bundle AVC, with an Eligible Bandwidth Profile.


	7. 
	Performance Target
	N/A

	8. 
	List of Eligible Premises to be provided



	þ Yes  ¨ No

	9. [bookmark: _Ref211503192]
	Other terms and conditions
	0. To be eligible to receive the Connect Now FY26 H2 Rebate, RSPs must apply, be accepted and actively participate in the Marketing Development Fund (MDF) program associated with this campaign. nbn will run 1 MDF for the period 1 January 2026 to 30 June 2026 (inclusive). RSPs must fulfil all participation requirements for the program to be eligible for rebates for the entire Campaign Period.
(c) [bookmark: _Ref211503091]In addition to its obligations under the Master Campaign Terms, RSP must, on request from nbn, provide evidence of End User Orders. If RSP fails to provide evidence in accordance with this section C2.11.9(b), , nbn may by notice stop providing the Connect Now FY26 H2 Rebate to RSP for all new Eligible AVCs from the date of that notice. 

(d) [bookmark: _Ref211503171]Notwithstanding section D1.1.7 of the Master Campaign Terms, if RSP disconnects or modifies an Eligible AVC during the Campaign Period, the following consequences will apply:
	Status of Eligible AVC after Order is Completed
	Consequences for any applicable Connect Now FY26 H2 Rebate

	If within 180 days of the connection date, stops being an Eligible AVC because it is modified to have a bandwidth profile that is not an Eligible Bandwidth Profile or is disconnected
	If nbn has paid a Connect Now FY26 H2 Rebate, nbn will adjust the amount of any subsequent invoice it issues to RSP by adding, on a pro-rata daily basis, an amount equal to any Connect Now FY26 H2 Rebate paid by nbn (divided by 180 days). 

	Resumes being an Eligible AVC after an intervening period in which it was not (e.g. because in that intervening period it had a bandwidth profile that is not an Eligible Bandwidth Profile)
	The Connect Now FY26 H2 Rebate will not be reinstated for the part of the remaining Campaign Period (if any) after the Modify Order is Completed. 

	Continues to be an Eligible AVC but was modified to be a different Eligible Bandwidth Profile within 180 days of connection date
	No adjustments to the paid Connect Now FY26 H2 Rebate will be made.

	
	


(e) Where RSP disconnects an Eligible AVC in connection with a COAT Transfer Order, no adjustment under section C2.11.9(c)will be applied if a Connect Order for an Eligible AVC at the same Premises is submitted within 14 days of the Disconnect Order. If a Connect Order is submitted after this 14-day period but within the 180-day period set out in section C2.11.9(c), nbn will apply the adjustment set out in that section, however RSP may raise a billing dispute in accordance with clause B5.2 of the WBA Head Terms, in which case the adjustment will be reversed.

	10. 
	Interaction with other Discounts, Credits and Rebates and the WBA
	0. Where an Eligible AVC is supplied to a Premises which is eligible for both the Connect Now FY26 H2 Rebate and the Connect the Unconnected Rebate FY26: 
(i) the RSP will be entitled to this Connect Now FY26 H2 Rebate only; and

(ii) the Eligible AVC will be taken into account when calculating the Performance Targets under the Connect the Unconnected Rebate FY26 (as defined in the Connect the Unconnected Rebate FY26). 
(g) Where an Eligible AVC is supplied to a Premises which is eligible for both the Connect Now FY26 H2 Rebate and the School Students Broadband Initiative (SSBI) Rebate, the RSP will be entitled to the School Students Broadband Initiative (SSBI) Rebate only.






4. [bookmark: _Ref213242428]Update for Amendments to Network Asset Recovery Rebate
Discounts, Credits and Rebates Annexure to the nbn® Ethernet Price List v5.18
Part B 	Details and conditions for Long-term Discounts, Credits, Rebates and Waivers
[…]
[bookmark: _Ref201137177]B3.13 Network Asset Recovery Rebate
[…]
	1. 
	Amount of the Campaign Discount

	nbn will provide RSP with a one-time payment of :
$180 for each Eligible AVC where the Order Status is changed to In Progress during the period from 1 August 2025 to 31 December 2025; and
$90 for each Eligible AVC where the Order Status is changed to In Progress during the period from 1 January 2026 to 31 March 2026.



5. [bookmark: _Ref213241530]Changes to Pending Order Cancellation Process
WBA Operations Manual v5.13
[bookmark: _Ref451343591]4.5.1.6 Order Status Life-cycle
[…]
	Order Status
	Affected Product Component types
	Related event & activities

	[…]
	[…]
	[…]

	Pending
(Acknowledged – Pending or In Progress - Pending)
	Infrastructure Component
Connectivity Component
Access Component
	Event
One of the following:
· nbn considers that it has insufficient information to fulfil an order
· Your organisation has not taken all actions necessary to progress the order or comply with the WBA.
· (For orders in respect of nbn® Ethernet (Satellite)) nbn cannot make contact with the Appointment Representative within five Business Days of your organisation submitting an order with a valid Appointment ID.
Activities
· nbn updates the order status to Acknowledged – Pending or In Progress - Pending (as applicable)
· nbn sends a Pending notification to your organisation
· nbn includes details of the information that your organisation must provide to nbn, or action that your organisation must take, for successful validation.
Your organisation:
· Must provide information and/or take the requested action within 10 20 Business Days of receiving the Pending notification or, in the case of nbn® Ethernet (Satellite) orders, within 5 Business Days (unless otherwise provided for in this WBA Operations Manual or agreed with nbn)
· May submit an Order Enquiry during this time, this may include a request for an extension with supporting details.
The order remains Pending until nbn considers that it has the required information to proceed and/or your organisation has taken the requested action and/or your organisation or nbn Cancels or Rejects the order.
For orders submitted via B2B Access: nbn may send reminder notifications via B2B Access (configured to occur every 30 days) as long as the order has a status of Pending.
Time extensions to supply information
	[image: P1965C27T104#yIS1]
	Important: The time extensions process outlined below does not apply for nbn® Ethernet (FTTC) where the order is In Progress Pending due to waiting for AVC Traffic flow – refer to section 4.6.7.4 No Traffic Flow by end of Pending Period.



If your organisation has taken all necessary steps to provide the required information and/or take the requested action in the required time, it can request an extension.
nbn may grant an extension of up to 30 Business Days from the date of receipt of the request.
Note: Your organisation may request a time extension up to 12 2 times to extend the requested action for up to 30 Business Days at a time.
Your organisation:
· May submit an Order Enquiry during this time
· May request such extensions up to 12 2 times.
Cancelling or Rejecting a Pending order
nbn may cancel or reject a Pending Order if your organisation does not take the requested action or provide the required information within 30 20 Business Days of receiving the Pending notification or, in the case of nbn® Ethernet (Satellite) orders, within 5 Business Days, or within a longer period if permitted by nbn.

	[…]
	[…]
	[…]


[…]
[bookmark: _Ref505867839]4.6.7.4 No Traffic Flow by end of Pending Period
The following table describes the high level interactions between nbn and your organisation where no AVC Traffic Flow is detected in respect of the nbn® Ethernet (FTTC) supplied to the Premises within 30 days20 Business Days of the Order Status being updated to “In Progress Pending”.
	Who
	Activity

	nbn...
	(Where your organisation has not requested an extension of the 20 Business Day 30 day period (see below)) If no AVC Traffic flow is detected in respect of the nbn® Ethernet (FTTC) supplied to the Premises within 20 Business Days 30 days of the Order Status being updated to “In Progress Pending”, will progress the Order to a status of Cancelled and send an Order Cancelled Notification.

	Your organisation…
	May request one two extensions of 30 Business Day 30 days for the In Progress - Pending status, while awaiting AVC Traffic Flow data detection in respect of the nbn® Ethernet (FTTC) supplied to the Premises.


[…]
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