Letter Agreement

4 November 2025

Variation Agreement for Remote Community Telecommunications

A. Background

The Remote Community Telecommunications is a specialised solution owned by the RSP used
to support remote communities with enabling wi-fi and telephone services that involves the nbn
equipment to be installed and maintained by the RSP.

As the equipment for the Remote Community Telecommunications are installed and
maintained by the RSP, all Service Levels and Performance Objectives and Operational Targets
relating to these Remote Community Telecommunications services are excluded.

B. Eligibility

To be eligible to sign this Variation Agreement, RSP must:

(i) be aparty to the Wholesale Broadband Agreement;

(i) be a party to the nbn® Sky Muster Plus Interim Agreement;

(iii) be supplying RSP Product, which relies on Ordered Product as input, to at least one Remote
Community Telecommunication Site; and

(iv) beresponsible for the installation and maintenance of nbn® Equipment at all Remote
Community Telecommunication Sites to which the RSP supplies RSP Product.

C. Amendments

nbn and RSP agree that, on the date that the last of the parties execute this Variation
Agreement, the Wholesale Broadband Agreement and nbn® Sky Muster Plus Interim Agreement
between nbn and RSP are varied as follows:

(i) No Service Levels, Performance Objectives and Operational Targets will apply in respect of
Ordered Product supplied to any Remote Community Telecommunication Site for as long
as a site remains a Remote Community Telecommunication Site.

D. General Terms
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(i) nbn mayamend or terminate this Variation Agreement by giving no less than 1 month notice
to RSP.

(i) Unless defined in this Variation Agreement or as otherwise specified, capitalised terms
used in this Variation Agreement have the meanings given to those terms in the Wholesale
Broadband Agreement and nbn® Sky Muster Plus Interim Agreement.

(iii) Clauses H4.5 (Electronic execution and counterparts), H4.10 (Governing law and
jurisdiction), H4.13 (Severability) and H4.15 (Waiver) of the Head Terms of the Wholesale
Broadband Agreement are incorporated into this Variation Agreement as though set out in
full with references to “Agreement” being read as references to this Variation Agreement.

(iv) The parties’ accrued rights under, and the continued operation of, the Wholesale
Broadband Agreement and nbn® Sky Muster Plus Interim Agreement between nbn and RSP
will be otherwise unaffected by this Variation Agreement and will continue in full force and
effect.

E. Definitions:

Remote Community Telecommunication Site means a location designated by nbn, or as
agreed between nbn, RSP and a competent Government Agency, to be a location to be served
by the Remote Community Telecommunication solution.

Next Steps

If you are eligible and wish to sign this Variation Agreement, please contact
Customer_Contracting@nbnco.com.au. If you have any queries, please contact your nbn

Account Team or Customer_Contracting@nbnco.com.au.
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