Contract notice

14 August 2024

Withdrawal of nbn® Sky Muster® Plus capped Plans

nbn will be withdrawing the following Plans and optional Product Features under the nbn® Sky
Muster® Plus Interim Agreement (SMP IA) on the withdrawal effective date of 1 March 2025.

Plans subject to Withdrawal e 25GB+ Plan
e 50GB+ Plan
e 100GB+ Plan
e 150GB+ Plan

Optional Product Features subject to Withdrawal e DataBlock

e Top-Up

Background

In June 2024, nbn issued the ‘RMID1167- nbn® Sky Muster® and Sky Muster® Plus Simplification -
Consumer’ Industry Consultation paper that proposed the withdrawal of the capped data plans. A
closure paper for that consultation was issued on 14 August 2024.

Transition

Where nbn is still supplying a Plan that is subject to withdrawal (Sunset Plan) on 1 March 2025,
nbn will modify the Sunset Plan to an alternative Plan on 1 March 2025 as per below:
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Sunset Plan

25GB+ Plan
25GB+ Plan with Data Block of 5GB

25GB+ Plan with Data Block of 10GB
or more

50GB+ Plan

50GB+ Plan with Data Block up to
10GB

50GB+ Plan with Data Block of 15GB
or more

100GB+ Plan
100GB+ Plan with Data Block
150GB+ Plan
150GB+ Plan with Data Block

Further information

Indicative
Wholesale Price

$35
$39
$43+

$45
$49+

$57+

$85
$89+
$120
$124+

Alternative Plan

24x7 Uncapped Data Usage — 25
24x7 Uncapped Data Usage — 25
24x7 Uncapped Data Usage — 50
24x7 Uncapped Data Usage — 50

24x7 Uncapped Data Usage — 50

24x7 Uncapped Data Usage — 100

24x7 Uncapped Data Usage — 100
24x7 Uncapped Data Usage - 100
24x7 Uncapped Data Usage — 100
24x7 Uncapped Data Usage - 100

If you have any further queries, please contact your nbn Account Team.

Yours sincerely,

P WNard

Peter Ward

Executive Manager Wholesale Supply

Indicative
Wholesale Price

$35
$35
$45

$45
$45

$65

$65
$65
$65
$65

incorporated by clause H1 of the SMP |A Interim Terms.

This communication constitutes a notice under clause H1.1 of the WBA Head Terms as
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