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4 November 2024 

MEDIA RELEASE 
 

NBN Co Ultrafast speed rollout hits a major 
milestone 
 

• More than nine million homes and businesses are now able to access nbn® Ultrafast speeds, a 
crucial step towards fulfilling the Company's 2025 commitments. 

• Homes and businesses with gigabit capability can take advantage, via participating retailers, of 
enhanced wholesale download and upload speeds from September 2025. 

• Details of 145,000 homes and businesses, that will progressively become eligible1,2 for nbn full 
fibre upgrades between now and the end of 2025, have been released. 
 

NBN Co has reached a significant milestone, with more than nine million homes and businesses 
across the nbn® network now able to access nbn® Ultrafast speeds via nbn’s full fibre and Hybrid 
Fibre Coaxial (HFC) network technologies.  

This achievement is a crucial step towards fulfilling the Company’s 2025 commitments, which 
include enabling more than 10 million premises, or up to 90 per cent of homes and businesses 
across the Fixed Line network, to access nbn® Home Ultrafast, offering wholesale download speeds 
of close to one gigabit per second (Gbps)3. 

These ‘gig capable’ premises will also benefit from the Company’s recent initiative to enhance its 
fastest three residential wholesale products. Customers opting for an eligible high-speed tier will 
transition to faster speed plans automatically when they are rolled out by participating retailers from 
September 2025. 
 

More fibre upgrade premises released 

A key component in achieving the Company’s 2025 targets is the implementation of its fibre upgrade 
program, enabling eligible households and businesses to switch from copper-based services to full-
fibre nbn connections. 

Today, the Company released the details of 145,000 homes and businesses that will be eligible for 
nbn full fibre upgrade between now and the end of 2025. This includes homes and businesses 
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located in parts of more than 389 suburbs and towns across Australia. These suburbs and towns are 
ones where full fibre upgrades haven’t previously been available. 

This latest release sees the total number of homes and businesses that will be eligible for full fibre 
upgrades by December 2025 increase to more than five million. 

Those eligible for a full fibre upgrade can request one from their internet service provider by ordering 
an eligible plan. The upgrade will involve extending a fibre optic cable from the street to the 
premises, replacing the existing copper. 

The demand for these upgrades is also at an all-time high with more than 500,000 homes and 
businesses across the country already ordering a full fibre upgrade. 
 

nbn Chief Customer Officer, Anna Perrin, said:   

“This achievement marks a major milestone for nbn and Australia, showcasing the considerable 
strides we've made to lift the digital capability of Australia. 

“Reaching nine million premises with gigabit wholesale download speed capabilities allows more 
people to benefit from faster nbn network internet services. These faster nbn network speeds enable 
smoother, high-resolution video calls, better streaming, quicker downloads, faster gaming response 
times, and the ability to connect more devices at once, such as smart TVs, home security systems, 
and other smart home technology.4 

“A decade ago, the average Australian home had seven internet-connected devices and consumed 
around 40 gigabytes per month. Today, the average household consumes 443 gigabytes per month 
across 22 internet-connected devices. We predict that average will grow to 33 connected devices by 
2026 and 40 by the end of the decade. 

“As we continue to improve our network capabilities, we are not only meeting the data demand of 
today, but also empowering Australians to thrive into the future." 

 
ENDS  

 

Footnotes  

1 Conditions, eligibility criteria and costs may apply, please speak with your preferred provider. 
Eligibility criteria may include among other things placing an order for an nbn powered plan based on 
an eligible wholesale speed tier. Not all providers offer plans based on the full range of wholesale 
speed tiers. 
 

2 NBN Co provides wholesale services to phone and internet providers. nbn® wholesale speed tiers 
available to providers vary depending on the access technology in an end user’s area.  
 



 
 
 
 

nbn-COMMERCIAL  

3 Regardless of the retail service an end customer purchases, the actual wholesale speeds 
delivered by NBN Co’s highest residential wholesale speed tier will be less than 1 Gbps due to 
equipment and network limitations and the peak information rate may fall anywhere in this range. 
References to speeds are not end customer speeds; they are wholesale layer 2 peak information 
rate bandwidth provided to retail providers. An end customer’s experience, including the speeds 
actually achieved over the nbn® network, depends on some factors outside NBN Co’s control (like 
equipment quality, software, and how a retail service provider designs its network) and the NBN Co 
technology used for the connection.   
 

4 Customer experience on nbn full fibre, including speed, depends on your internet provider, plan, 
equipment quality and if you use the internet at peak times. 

 

Notes to Editors 

• Interviews, images and B-roll is available on request. 

• The nine million milestone includes homes and businesses that are eligible for a full fibre upgrade 
plus those that are in the existing Fibre to the Premises and Hybrid Fibre Coaxial footprint. 

• See below a table outlining the number of premises across each state and territory that can 
access nbn® Home Ultrafast (as at 4 October 2024). 
 

 
STATE OR 

TERRITORY 

NUMBER OF 
PREMISES THAT 
CAN ACCESS 
NBN® HOME 
ULTRAFAST 
 

ACT 101,025 

NSW 2,796,452 

NT 74,173 

QLD 1,846,776 

SA 588,910 

TAS 173,467 

VIC 2,627,683 

WA 889,030 
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• Eligible premises announced today for a full fibre upgrade are in parts of the following suburbs 
and towns. *Indicates additional footprint in suburbs and towns previously announced.  

 

STATE/TERRITORY  SUBURB OR TOWN  

ACT  Bruce, Florey, Greenway, Hawker, Isabella Plains, 
Scullin.  

NSW  Aberdare, Argenton, Artarmon, Bangalow, Bar Beach*, 
Barham, Bawley Point, Beechwood*, Bellbird, Bellbird 
Heights, Bennetts Green, Bensville, Berrara, Berrima, 
Berry, Blacksmiths, Booragul*, Bowral*, Bundewallah, 
Burradoo, Canowindra, Cardiff Heights, Carey Bay, 
Cessnock*, Cobbitty, Colyton, Daleys Point, Dudley, 
Empire Bay, Euston, Finley, Garden Suburb, Girards Hill, 
Gormans Hill, Gwandalan, Hamilton North, Hamilton 
Valley, Hardys Bay, Helensburgh*, Henty, Hill Top, 
Holbrook, Howlong, Huskisson, Jewells, Junee, 
Kearsley, Killcare, Killcare Heights, Kirkham, 
Koolewong, Kurrajong Heights, Lakelands*, Lemon Tree 
Passage, Lismore, Lismore Heights, Long Point, 
Macmasters Beach, Macquarie Fields, Mallabula, Marks 
Point, Maryville*, Millfield, Molong, Moore Creek, 
Moruya Heads, Mount Victoria, New Berrima, 
Newcastle West*, Nulkaba, Nyngan, Oakdale, Oberon, 
Pambula, Pambula Beach, Paxton, Pearl Beach*, 
Pelican, Pokolbin, Pretty Beach, Rushforth, Rylstone, 
Springdale Heights, St Huberts Island, St Leonards, St 
Marys, Summerland Point, Tanilba Bay, Temora, 
Teralba, The Oaks, Tocumwal, Toronto, Vincentia*, 
Wagstaffe, Wallerawang, Waterview, Waterview 
Heights, Welby, Wentworth, West Ballina, Wickham*, 
Windella, Yerrinbool.  

QLD  Alice River, Anstead, Augustine Heights, Babinda, 
Barcaldine, Barellan Point, Barney Point, Black 
Mountain, Blackbutt, Blackbutt North, Boonah, 
Brightview, Buderim*, Bushland Beach*, Calliope, 
Cambooya, Canungra, Capella, Chevallum, Chuwar, 
Collinsville, Cooloola Cove, Cooran, Cooroibah*, 
Cotswold Hills, Cremorne, Crows Nest, Currumbin 
Valley, D'Aguilar, Dayboro, Delaneys Creek, Doonan, 



 
 
 
 

nbn-COMMERCIAL  

Dugandan, Dundowran Beach*, East Innisfail, Elanora, 
Esk, Eumundi, Fernvale, Fisher, Flaxton, Forest Glen, 
Glen Eden, Glenlee, Goomeri, Granville, Greenbank*, 
Healy, Howard, Inglewood, Kensington, Kilcoy, 
Kingsthorpe, Kirkwood, Kooralbyn, Kulangoor, Kuranda, 
Lake Macdonald, Malanda, Mapleton, Marburg, 
Maudsland*, Menzies, Miles, Miles End, Minden, 
Molendinar*, Mons, Monto, Montville, Mooloolah Valley, 
Mornington, Mount Isa, Mount Isa City, Mount Morgan, 
Mount Nathan, Moura, Mourilyan, Nanum, Nerimbera, 
Ninderry, Parkhurst, Parklands, Pioneer, Pittsworth, 
Plainland, Pomona, Rangewood, River Heads, Rocky 
Point, Rockyview, Rosemount, Rosenthal Heights, Rush 
Creek, Seaforth, Sheep Station Creek, Shoal Point, 
Soldiers Hill, South Innisfail, South Trees, St George, 
Sun Valley, Sunset, Tamborine, Tanawha, The Gap*, 
Tieri, Tinana, Tinbeerwah, Tolga, Toogoom, Townview, 
Trunding, Valdora, Verrierdale, Walterhall, Webb, West 
Woombye, Winston, Woodford, Woombye, Wyreema, 
Yandina.  

SA  Athelstone, Brooklyn Park*, Christie Downs*, Craigburn 
Farm, Eastwood*, Elizabeth Downs*, Elizabeth Grove, 
Freeling, Glen Osmond, Glenalta, Greenock, Highbury, 
Jamestown, Jerusalem, Kadina, Lockleys, Lonsdale*, 
Lyndoch, Meningie, Mount Compass, Munno Para*, 
New Town, Noarlunga Centre, Nuriootpa, Old Reynella*, 
Osborne*, Paradise, Paringa, Port Hughes, Port Pirie, 
Risdon Park South, Semaphore South*, Smithfield*, 
Solomontown, St Georges, Two Wells, Underdale, 
Urrbrae, Virginia, Waikerie, Wallaroo Mines, 
Williamstown.  

TAS  Acton, Barretta, Beaconsfield, Beauty Point, Bicheno, 
Blackwall, Brooklyn, Burnie*, Chigwell*, Claremont*, 
Coningham, Downlands, Electrona, Exeter, Forth, 
Franklin, Gagebrook, Gawler, Gravelly Beach, Hadspen, 
Herdsmans Cove, Hillcrest, Huonville*, Lanena, Leith, 
Lower Snug, Magra, Margate*, Montello, Ranelagh, 
Romaine, Rosevears, Shorewell Park*, Snug, Sulphur 
Creek, Swan Point, Swansea, Travellers Rest, Turners 
Beach.  
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VIC  Ascot*, Beaufort, Carisbrook, Chum Creek*, Clematis, 
Clunes, Colac East, Coleraine, Eagle Point, Epsom, 
Fairhaven*, Fingal, Flagstaff, Flinders, Foster, 
Gembrook, Haven, Heathcote Junction*, Hepburn, 
Hepburn Springs, Heyfield, Hmas Cerberus, Huntly, 
Hurstbridge*, Kallista, Kinglake, Kinglake Central, 
Kinglake West, Koroit, Korumburra*, Lancefield, Lovely 
Banks*, Maiden Gully, Maldon, Marong, Menzies Creek, 
Myers Flat, Newlands Arm, Orbost, Pheasant Creek, 
Point Leo, Raymond Island, Red Hill, Red Hill South, 
Robinvale, Sailors Gully, Sandy Point, Shoreham, St 
Andrews Beach, Terang, The Patch, Warracknabeal, 
Woodvale, Wurruk, Yallourn North, Yea.  

WA  Albany*, Augusta, Bedfordale, Bickley, Binningup, 
Bouvard, Bridgetown, Broadwood, Brunswick, 
Bullsbrook, Centennial Park, Cervantes, Chidlow, 
College Grove, Collingwood Heights, Collingwood Park, 
Cowaramup, Dongara, Gnarabup, Hopetoun, Hovea, 
Jarrahdale, Jurien Bay, Katanning, Kellerberrin, 
Kingsley*, Lancelin, Lange, Leda, Ledge Point, Leeuwin, 
Little Grove, Lockyer, Lower King, Mardella, Medina, 
Merredin, Middleton Beach, Millbridge, Milpara, Mount 
Helena, Mount Melville, Mundaring, Mundijong, Naval 
Base, Neerabup, North Coogee*, North Yunderup, 
Nunile, Orana*, Orange Grove, Parkerville, Postans, 
Prevelly, Serpentine, South Boulder, South Yunderup, 
Stoneville, Toodyay, Torndirrup, Usher, Vasse, Victory 
Heights, Warrenup, Willyung, Woodvale, Yardarino.  

 

MEDIA ENQUIRIES PHONE EMAIL 

NBN Co Media Hotline 02 9927 4200 media@nbnco.com.au 

 

Resources 

 
For more information, visit nbn.com.au 

https://www.nbnco.com.au/
https://www.facebook.com/nbnaustralia/
https://www.instagram.com/nbn_australia
https://www.linkedin.com/company/nbn-co-limited/
https://twitter.com/NBN_Australia
https://www.youtube.com/@nbn_Australia

