


















FY22 WASTE SUMMARY – WASTE RECYCLED AND WASTE TO LANDFILL1 

Operational waste 

FY22 Waste diversion target rate – waste recycled vs landfill  – for select NBN Co facilities 55% 

FY22 Waste diversion actual rate – waste recycled vs landfill  – for select NBN Co facilities 62% 

Recycled –  
   ULAB – used lead acid batteries (tonnes) 11.9t 

   Recycled – technical waste – e-waste, scrap metal, cable (tonnes) 8.6t

   Recycled – cardboard/paper, secure paper (tonnes) 59.2t 

   Recycled – mixed containers – plastics, aluminium, metal, glass (tonnes) 38.2t 

Waste recycled – total (tonnes) 119.6t 

General waste to landfill – total (tonnes) 72.0t 

Total waste generated 192.0t 

1. Waste from NBN Co operational sites, depots and select o�ces, for which there is complete and reliable data.

Waste management 
The evolution, operation and maintenance 
of the nbn® network generates waste 
including construction waste, scrap network 
cable, batteries and e-waste, that needs 
to be managed to minimise impact on the 
environment and community. 

Waste management is integrated into NBN 
Co’s HSE Management System, through a Waste 
Management Standard. This is supported by 
a waste minimisation program. 

In FY22, the waste minimisation program 
focused on: 

• Improving diversion and reducing 
contamination rates to maximise recycling 

• Implementing NBN Co’s sustainable 
packaging guidelines 

• Partnering with e-waste Connection, a social 
enterprise employing people with disabilities to 
recycle more than 10 tonnes of Fixed Wireless 
Network Termination Devices (NTDs) 

• Implementing a program to recover from 
the community FTTC/FTTP NTDs for reuse 
with new customers or as replacement for 
faulty devices 

• Continuing a partnership with Work Ventures, 
a social enterprise to reuse NBN Co devices for 
training or to be refurbished and made available 
to disadvantaged communities. 

NBN Co commenced a trial of soft plastics 
collection and recycling, with further sites to be 
included in FY23. 

FY22 PERFORMANCE AND FUTURE FOCUS 
The waste diversion rate for FY22 (based on 
a 12-month rolling average) was 62 per cent, 
against a target of 55 per cent. This metric 
captures waste from NBN Co operational sites, 
depots and select o�ces, for which there 
is complete and reliable data. 

Factors that contributed to the improvement 
in waste diversion in FY22 include, sta� 
awareness, correct use of recycling bins, and 
changes to packaging received from suppliers. 

In FY23, there will be a focus on waste 
minimisation practices at operational sites, with 
the installation of new onsite directional signage 
and establishment of designated waste locations. 

•  Reduce annual energy use by 25GWh 
by December 2025

•  Commitment to purchase 100% renewable 
electricity from December 2025

•  Use electric or hybrid vehicles where 
suitably available by 2030

FUTURE FOCUS
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